TRAINING DATES FOR DISA DIRECT STOREFRONT (DDSF) Wave 2 — DISN
Backbone, Multilevel Secure Voice (DRSN) and SBU Voice (VolP and DSN)

Wave 2 DISA Direct Storefront (DDSF) — DISN Backbone, Multilevel Secure Voice
(DRSN) and SBU Voice (VolP and DSN): Refocused, Redesigned with You in Mind

DDSF Wave 2 was successfully deployed on 14 November 2014. Mission Partners can now
use DDSF to request the following additional DISA services: DISN Backbone, Multilevel
Secure Voice (DRSN) and SBU Voice (VolP and DSN). DDSF will follow a “wave” rollout
strategy that transitions the remaining Network Services capabilities from DISA Direct Order
Entry (DDOE) to DDSF. In this release, Mission Partners (MP) can order DISN Backbone,
Multilevel Secure Voice (DRSN) and SBU Voice (VolP and DSN) services in a user friendly,
e-Commerce-like platform.

DISA Direct Storefront was designed with users and mission partners in mind. Information
about the services can be easily discovered, ordered, and tracked through the new
application. Leveraging common processes on the backend, Storefront enforces
consistency in ordering of standard telecommunications and other service requests. In-
turn, consistent orders allow implementation of tools and processes that deliver automated
provisioning, improving order accuracy and speed.

The DDSF PMO offers the following training sessions via Defense Connect Online
https://connectcol.dco.dod.mil/ddsf-training/ Bridge# 301-225-5555 DSN: 375-5555 (see
Meeting ID below) for Mission Partners (MP), Customer Account Managers (CAMs), DISA
Global Support Center (DGSC), DISA Field Offices and the Mobility PMO staff:

Date/time Topics:

Wednesday 11/19
time: 1:00pm — 3:00pm EST DISN Backbone
meeting ID: 3360
Thursday 11/20
time: 9:00am — 10:30am EST Multilevel Secure Voice (DRSN)
meeting ID: 5239
Thursday 11/20
time: 1:00pm — 2:30pm EST SBU Voice (VolP & DSN)
meeting ID: 0053
Monday 11/24
time: 9:00am — 11:00am EST Dedicated
meeting ID: 4430
Monday 11/24
time: 1:00pm —2:30pm EST COMSATCOM
meeting ID: 4045

Additional DDSF Training Materials can be viewed from DISA DIRECT home page and in the
DISA Direct Storefront application itself. Hands-on four-day classroom training will also
become available shortly. For further information, please email the DDSF Program
Management Office.
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