
DISA Direct announcement   
 
DISA Direct Storefront (DDSF) ‘Go-Live’ release: Mobility and DSS – Here is what 
Mission Partners can expect! 
 
DISA Direct Storefront ‘Go-live’ will roll out on October 13th with DoD Mobility Services and DSS as the 
first offering. DDSF will follow a “wave” rollout strategy that transitions the remaining 14 Network Services 
capabilities from DISA Direct Order Entry (DDOE) to DDSF. In this first release, Mission Partners (MP) can 
order DoD Mobility Service and DSS in a user friendly, e-Commerce-like platform.  
 
DDSF release schedule and what to expect:   
 
Important dates and Instructions: 
DoD Mobility Service and DSS Capability – October 13th - First release of DISA Direct Storefront 
 
• October 1st. - A full DISA Direct Database dump along with an export of the DoD Mobility Capability 

Telecommunication Service Requests (TSRs) will be provided to Lockheed Martin so they may begin 
importing/converting/associating records with the DDSF User Interface (UI). 

• Prior to October 9th - DISA Direct will continue to allow customers to order DoD Mobility Capability type 
service (all type actions e.g. START, AMEND, CHANGE, CANCEL, DISCONTINUE)  

• Between October 9th and 12th orders from DISA DIRECT will migration to DDSF over this weekend.  
• On October 9th - The DoD Mobility Capability type service in DISA DIRECT will be marked obsolete. 
• On October 10th – A full DISA Direct Database dump and TSR XML dump will be provided to Lockheed.  
 
NOTE: Customers will not be able to order DoD Mobility Capability Services during the data 
migration period (October 9th – 12th). 
 
A plan for Emergency type orders will be announced which would require an "after-the-fact" type order via 
DDSF. 
 
Training Schedule: 
The DDSF Program Management Office is offering the following training sessions via Defense Connect 
Online and using phone bridge 301-225-5555, DSN: 312-375, with the associated meeting identification 
number for the DoD Mobility Service mission partners, customer account managers, DISA Global Support 
Center personnel, DISA field offices, and the Mobility Program Management Office staff: 

Date/Time/Meeting ID 
Number Topics 
Wednesday,  Oct. 8 
9-10:30 a.m. EDT 
Meeting ID:1008 

Go-Live :   
Mobility and DSS 

Thursday, Oct. 9 
1-2:30 p.m. EDT 
Meeting ID:6916 

Go-Live :   
Mobility and DSS 

Wednesday, Oct. 15 
9-10:30 a.m. EDT 
Meeting ID: 1015 

Wave 1:  
Dedicated, Sensitive but Unclassified (SBU) Internet Protocol 
(IP) Data, Secret IP Data, and Commercial Satellite 
Communications (COMSATCOM) 

Wednesday, Oct. 22 
1-2:30 p.m. EDT 
Meeting ID:1022 

Wave 1:  
Dedicated, Sensitive but Unclassified (SBU) Internet Protocol 
(IP) Data, Secret IP Data, and Commercial Satellite 
Communications (COMSATCOM) 

Wednesday, Nov. 5 
9-10:30 a.m. EST 
Meeting ID:1105 

Wave 2: 
Classified Voice and Video over IP (CVVoIP), Multilevel Secure 
Voice, Voice over IP, and Defense Switched Network 

https://connectcol.dco.dod.mil/ddsf-training/
https://connectcol.dco.dod.mil/ddsf-training/


Wednesday, Nov. 12 
9-10:30 a.m. EST 
Meeting ID:1112 

Wave 3: 
Commercial Business Line, Wireless, Defense Research and 
Engineering Network, telecommunications equipment, 
Enhanced Mobile Satellite Services, and Networx 

 
 
Please email any Questions/comments to the DDSF Program Management Office:   
( disa.meade.ns.mbx.nsf-ddsf-pm@mail.mil ) 
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