August 26, 2015: Effective 08 September 2015, support services provided by the Defense
Information System Network (DISN) Global Support Center (DGSC) will be discontinued in
Columbus, Ohio. This change is part of the Agency Service Desk consolidation effort. The primary
function the DGSC provided was for Service Request (SR) support services. DISA will continue to
provide SR services via other DISA organizations. The new contact information is:

1-844-DISA-HLP(347-2457), option 2 or DSN (312) 850-0032, option 2
disa.dccc@mail.mil
disa.scott.conus.mbx.dccc@mail.smil.mil

Mission Partners that requires support please follow the automated menu for specific support
services.

The accompanying Business Services Catalog (BSC) Customer Notice provides more information
regarding the DGSC sunset. The BSC is available at the following link:
http://disa.mil/Services/Network-Services/



