DMCC Mobility Service Walkthrough
(Version 2)




UNCLASSIFIED

e - DMCC v2 Enhancements

Mission Partners Users

1. Streamlined Order Process — The Service Delivery Point A step is now optional. Entering MAC
addresses is no longer required.

2. Increased Subscription Limit - Order up to 999 subscriptions of the DMCC infrastructure service
in one order.

3. User List Attachment — Attach the spreadsheet containing user information (user list) directly to
your DMCC order.

4. Bulk Order Management — Completed DMCC infrastructure service orders are no longer split by
individual subscription. Mobility orders can now contain up to 999 subscriptions.

Mobility PMO Users

1. User List Management - Update the attached user list on DMCC infrastructure orders.
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About Storefront

DISADirectStorefront 2 wekom demouser

DEFENSE INFORMATION SYSTEMS AGENCY 29 Apr 2015 14:35:00 2
DEPARTMENT OF DEFENSE
Ordering as DISA/NSE  Change Cart \ ofy My Orders My Approvals (0) My Services
- -
£ Service Categories
Transport Services + ] . . . . & Active Help
Refocused, Redesigned with You in Mind!
- LEEZETREET . . o . . o DISA Direct Storefront is a
 Veie Serices The Storefront is focused on transforming the way Mission Partners request and receive services from DISA by delivering fast and easy browsing,
' a service ordering capability that provides a common user interface across the Enterprise. ordering, and buying
m Satellite Services 1 experience, We're your

s i vy some of the training materials we have assembled to help you make a smooth one-stop shop for
= Wireless Services 2

= = ordering and configuring
DoD Mobility Capability .
network eguipment and
EMSS services.

Overview

m Other Services

If you do not see the Service Wireless Devices

you are trying to order that Click on the steps below to learn more: If you do not see the
means it is currently not Service you are trying to
awvailable within Storefront, der that iti
please navigate to DDOE to Select Configure Checkout Finalize order that means it 15

order that Service. For a full list currently not available
of available DISA Services, within Storefront, please

1. Select Wireless Services from the Service Categories menu.

2. Select DoD Mobility Capability from the submenu.



DISADirectStorefront »

DEFENSE INFORMATION SYSTEMS AGENCY
DEPARTMENT OF DEFENSE

Ordering as DISA/NSE  Change

&0 Service Categories

Cart \U’
..

Wire_less Services

Transport Services [+ ]

s Data Services 0

= Voice Services (]
m Satellite Services [+ ] '_i_u ; Select : Configure

[ ]

m Wireless Services

m Other Services

. |%| DoD Mobility Capability

If vou do not see the Service
you are trying to order that
means it is currently not
available within Storefront,
please navigate to DDOE to
order that Service. For a full list
of available DISA Services,
please visit the Service Catalog
on DISA.MIL.

Learn more about this service at DISA.MIL 1

DMCC - DoD Mobility Classified Capability -

Add to Cart

You have selected: DoD Mobility Capability.

You can also review the Mobility Service Overview DDSF DISA Mobility Service Overview

About Storefront

Welcome demouser Log Out
29 Apr 2015 14:35:00 £

My Orders My Approvals (0)

Order Now )»»

If you are new to the Storefront, please review the Service Walk Through ( DMUC or DMCC ) before getting started with your order. 2

My Services

& Active Help

DISA Direct Storefront is a
fast and easy browsing,
ordering, and buying
experience. We're your
one-stop shop for
ordering and configuring
network equipment and
services.

Need more help?

Visit our FAQ page

OR

1. Select DMCC from the drop down menu.

2. Click “Order Now” .



DEFENSE INFORMATION SYSTEMS AGENCY

DEPARTMENT OF DEFENSE

Ordering as DISA/NSE  Change

@ Service Reguest

Ttem: DoD Mobility Capability -

Classified
CJON: SFOEMAY157206

Type Action: START

. Item Configuration

> Service Delivery Point A

Ve fem e B e

Not yet configurea

& Pre-Approval
Not yvet configured

& Subscription Information
Mot yet configured

DISADirectStorefront »

My Orders

Cart \U’
.

)) | Configure

3

Addressing and Kouting

Service Delivery Point A

Do you want to specify a Service Delivery point? ') ¥es @ No

Note: If no service delivery point is specified vou will see the following service delivery point information on your order
review page under the Service Deliver Point A section:

# Address: 6910 COQPER AVE., FORT MEADE, MD, 20755, US

s Building: Operations / Floor: 5 / Room: 156A

o POC: Mr. Steven A, Keuper HQ DISA

My Approvals (0)

About Storefront

Welcome demouser Log Out
29 Apr 2015 14:35:00 £

My Services

Y Active Help

Provide the physical street
address, building, and room of
Customer Location A
equipment.

You can select an existing
location or you can create a
new one using the "Create a
new or Modify an existing one”
link below the search options.
Any information you have
already provided on the page
will be used to pre-populate
the new address, so you can
provide only the new or

1. Click “yes” if you want to specify a Service Delivery Point. This information is no longer required by the Mobility PMO

to place an order.

2. If “No” is selected a the location specified in the note above will be set as a placeholder.

3. Click “Continue”



DISADirectStorefront »

DEFENSE INFORMATION SYSTEMS AGENCY

DEPARTMENT OF DEFENSE
Ordering as DISA/NSE  Change Cart w My Orders
L
@ Service Reguest _}_5_ Configure
Item: DoD Mobility Capability -
CJON: SFOSMAY157206 Pre-Approval

2

All organizations must have prior approval from the Mobility PMO before submitting the Service Request{SR). The
Mability PMO is responsible for ensuring the capability and the requirement sync is conducted to establish device

Type Action: START

About Storefront
Welcome demouser Log Out
29 Apr 2015 14:35:00 £
My Approvals (0) My Services

Y Active Help

All pre-approval requirements
must be fulfiled befare
ordering this service. For
assistance with obtaining
more information on how to
join the Mobility program

4 Item Configuration features and user group policies in the Mobile Device Management Systems. All TRs that are submitted that lack please contact your
pre-configuration by the Mobility PMO in the Mobile Device Management System may be delayed or not approved when | ~gmhatant Commands /
@ Service Delivery Point A routing to_ the final qf‘_ﬁce in the TR routing which is the Mobility PMO. For asmstance. with obtaining more |nf0rma!t_|on ON | corvices / Agency's (CCIS/A
DoD Mobility Capability Default how to join the Mobility program please contact your Combatant Commands [ Services [ Agency's (CC/S/A) Mability / Agency's (CC/S/A)

Addr , US ) . I
ress, disa.meade.cae.mbx.dod-mobility-outreach-team@mail.mil.

> Pre-Approval
Nat yet configured My organization has been approved by the PMO to join DoD Mobility program.*

Liaison Office. If your CC/S/A does not have a Mobility Liaison Office please contact the Mobility PMO for assistance at Mobility Liaison Office. If your

CC/S/A does not have a
Mobility Liaison Office please
contact the Mobility PMO for

My organization has only DISA-approved, Government-Furnished (GFE) associated Equipment associated assistance at

& Subscription Information with this request.*
Not yvet configured

disa.meade.cae.mbx.dod-
mobility-outreach-
team@mail.mil.

1. Confirm all the pre-approval questions.

2. Click “Continue”.



About Storefront

DISADirectStorefront 2 wekeme demouser

DEFENSE INFORMATION SYSTEMS AGENCY 29 Apr 2015 14:35:00 Z
DEPARTMENT OF DEFENSE
Ordering as DISA/NSE  Change Cart \ ofy My Orders My Approvals (0) My Services
@ service Request '_'))'_. Select Configure Checkout & Active Help
Ttem: DoD Mobility Capability -
subscriptions required. A
CJON: SFOBMAY157206 Subscri ptlon Information subscription is required for
) every user in your user list.
LTRGBS Hide ROM Table Orders are limited to 999
subscriptions.
# Item Configuration [ ROM
CLIN  Item Description MRC NRC Annual Cost Quantity Far the user list, please use
Service Delivery Point A i i
© oD Moy - ity Dt NiA | DMCC 57914375 $0.00 594972500 @ 625 TELEE i eTEIEE TN
ol Mobility Lapability Detau by the Mobility PMO.
Address, US Total $79,143.75 $0.00 $949,725.00
e Pre-AlpprovaI ROM Charges for budget planning. Actual charges based on final engineering design. & Need more help?
Complete

[» Subscription Information
Not yet configured Subscription Quantity
Enter the number of subscriptions required. A subscription is required for every user in your user list. Orders are limited
to 999 subscriptions. OR

sl
Number of Subscriptions 625 1

Visit our FAQ page

1. Enter the number of subscriptions up to 999.



TYHT ARuuwil. J 1A . - =
| Hide ROM Table Orders are limited to 992
subscriptions.
. Item Configuration ([ ROM |
CLIM ltem Descrintinmn = i = Ann i N nitit nlease =t
© Service Delivery Point A . & File Uplcad 25w |
L - MNIA DMCC
DoD Maobility Capability Default — —
© Pre-Approval ROM Charges for bul|  Organize » Mew folder =+ 0 @
Complete = -
o ) < Favoiites Marne Date modified Type
[»  Subscription Information . ] . ]
D Subscription Quantity .." Downloads DMCC Uszer List.xl=x 472972015 11:25 AM Micros@ft]
Enter the number of subscriptions required. A s =l Recent Places
to 999 subscriptions. M Desktop
Number of Subscriptions 625 * ; . .
= Libraries
User List* @ Dacuments
Attach the completed user list. ser list mus J’ Music
File \Jgjﬂ Mew Library
. SFO8MAY157206_DMCC_05_08_2015_1358.xlsx &) Pictures
B videos
- 4 1 | r
File name: - [AlFiles ) -|
[ Open |v] [ Cancel l

1. Click “Attach User List” to attach the list of users you want to subscribe to the service. Please use the user list
template provided by the Mobility PMO.

2. Browse your desktop to select the user list file you want to upload.
9



Type Action: STARET

“# Item Configuration

©

Service Delivery Point A
DoD Mobility Capability Default
Address, US

Pre-Approval
Complete

Subscription Information

e

wor yer configurea

Hide ROM Table

CLIM Iltem Description MRC MRC Annual Cost Quantity
IMIA DMCC 57914375 50.00 $948 725.00 625
Total $79,143.75 $0.00 $949,725.00

ROM Charges for budget planning. Actual charges based on final engineering design. ¢

Subscription Quantity
Enter the number of subscriptions required. A subscription is required for every user in your user list. Orders are limited

to 999 subscriptions.
Number of Subscriptions 625 *

User List*
Attach the completed user list. The user list must be created using the MS Excel template provided by the Mobility PMO.

User Updated Action
hulk 5/8/2015, 15:58 Update | 2

File
SFOSMAY157206_DMCC_05_08_2015_1358.xlsx

Orders are limited to 999
subscriptions.

For the user list, please use

the user list template provided
by the Mobility PMO.

Need more help?

Visit our FAQ page

OR

1. Your uploaded file. Please note: that the file has been renamed with the CJON ID and the time date stamp.

2. If you want to update the user list click the update button.

Click “Continue” at the top of the page.

10



@

Service Request

Item: Dol Mobility Capability -
Classified

CION: SFOBMAY 157206

Type Action: START

el
i

©

©

@

Item Configuration
Service Delivery Point A
Dol Mobility Capability Default
Address, US

Pre-Approval
Complete

Subscription Information
Configured

Review Page

| ')'. Select Configure Checkout

Review Page 2

Addressing and Routing

You have selected the following options:

[ ExpandAll | [ Collapse Al | | 1

o

General Information

3

ROM Table Data

Service Delivery Point A :: DoD Mobility Capability Default Address, US
Location Details

Pre-Approval :: Complete

Subscription Information :: Configured

& Active Help

Review the contents of this
item before proceeding to the
checkout pages. Select the
Back button to make changes.

If the Configuration Phase has
previously been completed,
click the "Checkout” link in the
center panel at the top of the
page or the Checkout button
to return to the Checkout
Phase

Need more help?

Visit our FAQ page

OR

1. Review order details

2. Click “Checkout”.

11



@ service Request '_}}_. Select Configure Checkout & Active Help

(I:tlgr:s:ifliac:j[) Mobility Capability - Please confirm that you are
the customer or provide On

CION: SFO8MAY157206 Ordering Org and Agency Behalf Of customer
information.

Type Action: START

Click the "Configure” link in the
@ Checkout Customer Information 1 center panel at the top of the
page to return to the

[ Ordering Org and Agency Configuration Phase.

War yer commered

wWor ) CC =

Do you want to order this service on 7] Yes
behalf of your own agency?

& Purpose-Mission

Not yet completed Requestor Information 2 Need more help?
@ Service Dates Organization Accounts*  Ep_piSaA CONUS - visit our FAQ page
Not yvet completed
& Justifications and Approvals Mame  Mr. Jason LaBumbard OR

Not yet completed

Organization  DISA CONUS
Unclassified Email  JASON.M.LABUMBARD.CIV@MAILMIL

Classified Email  JASON LABUMBARD@DISA SMILMIL

1. Enter Customer Information
2. Select the organization account from the drop down menu (required)
Click “Continue” at the top of the page. 12



Ttem: DoD Mability Capability - .
purpose/mission information

CJON: SFOSMAY157206 Pu FPDSE'M ission so that we may properly
i categaorize this service for
Type Action: START 1 provisioning and operations
support.
¢ Checkout What Mission Need does thiS  5TaRT a DoD Mobility Capability service at 6910 CCOOPER
support?(Product/Service avE., FORT MEADE, MD, 20755, US Click the "Configure” link in the
@ Ordering Org and Agency Description) * center panel at the top of the
Completed page to return to the

[  Purpose-Mission Configuration Phase.

Not yet completed

@ Service Dates Need more help?

&
Mot yet completed - ..
’ P 4913 Characters Remaining
@ Justifications and Approvals Visit our FAQ page
Not yvet completed
Enter CSAs OR
Carrier Prefix Type Circ Mo. Suffix | Action e
DMCC - Dol Mobility Classified Capability J-Cost Shared Customer Billing
2 National Security System Code:* | NO - NSS exempiannot Ieamred.. . —— &

Enter DISA Control Number (DCN) -

Unclassified description of the

1. Enter purpose-mission
2. Select “National Security System Code” from the drop down menu.

Click “Continue” at the top of the page. 13



© service Request

Ttem: DoD Maobility Capability -
Classified

CION: SFOBMAY157206

Type Action: START

. Checkout

@ Ordering Org and Agency
Completed

) Purpose-Mission
Completed

[» Service Dates

ot yer compieted

& Justifications and Approvals
Not yet completed

»

Service Dates

Are you submitting this request to
document an order that was
previously submitted or fulfilled
(After the Fact)? *

Estimated Operational Service Start
Date?*

If possible, would you like the service
sooner than the requested
Operational Service Start Date?

Estimated Service Life (Months)*

Configure Checkout

) Yes @ MNo

o

0522201
@ Use estimated start date (05/22/2015)

(2]

1 Yes @ No

12 <) @

") Specify other

2

& Active Help

The estimated dates are
calculated by adding the lead
time associated with this order
to the current date. If an
earlier or later date is needed,
select the "Specify other”
option and then utilize the
calendar input control to select
your desired date. The
estimated date is only an
estimate of when Service may
be available. If a date earlier
than the estimated date is
provided, expedited charges
will need to be authorized in
case additional measures are
reguired to attempt to meet
the requested date.

Click the "Configure” link in the
center panel at the top of the
page to return to the
Configuration Phase.

1. Enter required information.

2. Click “Continue”

14



@ service Request

Ttem: DoD Mobility Capability -
Classified

CION: SFOBMAY157206

Type Action: START

" Checkout

& Ordering Org and Agency
Completed

© Purpose-Mission
Completed

© Service Dates
Completed

> Justifications and Approvals

oL yel compietea

»

7))
o
T
[«

Configure

Justifications and Approvals

Message Classification*  [nclassified

Justification of Service Requested

Identification of Reference

Approval Document

Checkout & Active Help
Please provide justifications
and approvals for your
2 request.
1 Click the "Configure” link in the

center panel at the top of the
page to return to the
Configuration Phase.

Need more help?

1000 Characters Remaining

Visit our FAQ page

L2
OR
1000 Characters Remaining
L2

1. Enter justification and approval information

2. Click “Continue”

15



@ service Request

Ttem: DoD Maobility Capability -
Classified

CION: SFOEMAY157206

Type Action: START

i  Checkout

©

©

Ordering Org and Agency
Completed

Purpose-Mission
Completed

Service Dates
Completed

Justifications and Approvals
Completed

Service Item Review

1

Service Iterh Review

). Select

Configure

Checkout

Hide ROM Table

CLIN Item Description MRC NRC Annual Cost Quantity

NIA DMCGC $70,143.75 $0.00 $949,725.00 625

Total $79,143.75 $0.00 $949,725.00
Related CION: CION Action
Add
Additional Email
Addresses: Email Address Recipient Typpe  Action
Add

Bulk Add To Addresses | | Bulk Add CC Addresses Save

You have selected the following options:

| Expand All || Collapse Al

‘ +  General Information

& Active Help

Review the contents of this
item before adding it to the
cart. Select the Back button to
make changes.

Click the "Configure” link in the
center panel at the top of the

page to return to the
Configuration Phase.

Need more help?

Visit our FAQ page

OR

ContactUs

1.

2. Click “Add to Cart”

Review order details

16



“ Shopping Cart '_-))-_u ) Select ) Configure ) Checkout } Finalize & Active Help

> cCcart .
Cart Continue Shopping Finalize Order R
and services to be submitted

with your order. Each order in
the cart has three options
associated with it: Add
Another, Save for Later, and
Remove from Cart. "Add
Another” will take you to the

Merchandise availability is not guaranteed. 2
Prices are estimates and are subject to change.

Non-Recurring Monthly Recurring Estimated Annual

ttem Cost (NRC) Cost (MRC} Recurring Cost Product Description page

Dol Mobility Capability : START where you can order another
1 CJON: SFOBMAY 157206 20.00 579,143.75 £049,725.00 service like this one. "Save for

Add Another | Edit| Remowve From Cart| Save For Later Later” will remove the item

Sub Total: $0.00 579,143.75 5549, 725 .00 from the cart and make it

DITCO Service Charge (2.5%): £0.00 5197859 £23743.13 available in My Orders - Drafts

for updating later on. "Remove
Total: $0.00 $81,122.34 $973,468.13 from Cart” will remove the

item from the cart and delete
the order entirely.

Estimates include applicable DITCO fees.

DISA Cost Estimate is subject to change. Any change in the cost estimate (MRC/NRC) will be

coordinated with the agency requesting the service prior to DISA finalizing the requirement. To add other service items to
the Cart, hit the Continue
Shopping button. To provide
payment information and
finalize the order, hit the
Finalize Order button.

1. Review the items in the cart

2. Click “Finalize Order”
17



%+ Finalize Order _)_)_. Finalize & Active Help

Payment Information . . .
P ¥ Provide payment information

HOEyER comEErE for financial validation. Select
Payment Information an item in the cart, provide the
required information, and
© select one or more items from the cart above and click "Apply Funding” to provide PDC Funding press Save. Repeat for each
Information and to choose other payment options. item in the cart.

Hide Cart Contents
When PDCs are entered, they
are checked to see if they

Man-Recurring Maonthly Recurring  Estimated Annua
Selact All Item Cost (NRC) Cost (MRC) Recurring Cost | &xist within Telecommunication
1 DoD Mobility Capability - START Services Enterprise Acguisition
=) CJON: SFOBMAY 157206 $0.00 $79,143.75 594972500 = Services (TSEAS) Inventory
Addressing and Routing and Billing Information (TIBI).
Sub Total $0.00 $79,143.75 §949.725.00 | U they do not, they are
reported as Invalid, but you
DITCO Service Charge (2.5%); $0.00 51,075.59 32374313 | | ontinue with placing the
order. If they do, they are
Total: $0.00 $81,122.34 $97346813  Looorted as valid, but this

does not indicate that there is
2 a registered line of accounting
in TIBI for any particular fiscal
year. Funding information is

validated/approved during the
DISA Cost Estimate is subject to change. Any change in the cost estimate (MRC/NRC) will be routing by the appropriate
coordinated with the agency requesting the service prior to DISA finalizing the requirement. offices for each POC.

Estimates include applicable DITCO fees.

1. Select the item

2. Click “Apply Funding” 18



Apply Funding

Estimates include applicable DITCO fees.

DISA Cost Estimate is subject to change. Any change in the cost estimate (MRC/NRC) will be
coordinated with the agency requesting the service prior to DISA finalizing the reguirement.

*=* DECTK, DoD Maobility Capability, DMS Subscription and DISN Subscription Service orders can only be
associated with a single PDC.

PDC Funding

We recommend that Total Cost Thresholds (Not to Exceed) be equal to or greater than the NRC and
MRC cost estimates (shown in bold text here). Your payment is validated (indicated by a green
checkmark) once all required information is complete.

PDC Funding must cover at least $ 0.00 in non-recurring costs and $ 81,118.75 in monthly recurring
costs (Actual ROM).

Cost Threshold (Mot To Exceed)

1 Program Designator Code MNon-Recurring Cost (NRC) Monthly Recurring Cost (MRC) Action
58111875

Subtotal $0.00 $81,118.75

Press "Save Changes” to save all your changes to the funding information. Save Changes

does not indicate that there is
a registered line of accounting
in TIBI for any particular fiscal
year. Funding information is
validated/approved during the
routing by the appropriate
offices for each PDC.

Need more help?

Visit our FAQ page

OR

ContactUs

1. AddaPDC.
2. Click “Save Changes”
Click “Continue” at the top of the page.

19




About Storefront

DISADirectStorefront wekeme demouser

DEFENSE INFORMATION SYSTEMS AGENCY 29 Apr 2015 14:35:00 £

DEPARTMENT OF DEFENSE
Ordering as DISA/NSE  Change Cart \ ofy My Orders My Approvals (0) My Services

- [

<  Finalize Order 3 )'_| Select Configure Checkout Finalize & Active Help

© Payment Information ) .
Completed 4 Back Place Order » Review order and submit for
processing. Click on an item in

@ Order Review Order Review 2 the cart to see detailed

) information or click on
Hide Cart Contents N . o
Addressing and Routing” to
see addressing and routing
Mon-Recurring Monthly Recurring Estimated Annual

Iltem Cost (MNRC) Cost(MRC) Recurring Cost

information.

DoD Mobility Capability : START
1 CJON: SFOBMAY157206 $0.00 $79143.75 $949 72500 Need more help?
Addressing and Routing

Sub Total: $0.00 57914375 5949 725.00 .
Visit our FAQ page
DITCO Service Charge (2.5%): $0.00 $1,878.59 $23 74313
OR
Total: $0.00 $81,122.34 $973,468.13

Estimates include applicable DITCO fees.

DISA Cost Estimate is subject to change. Any change in the cost estimate (MRC/NRC) will be
coordinated with the agency requesting the service prior to DISA finalizing the requirement.

1. Review the order
2. Click “Place Order”



DISA\ DISA Di rect Sto rEfrO nt )) Welcome demouser

DEFENSE INFORMATION SYSTEMS AGENCY 29 Apr 2015 14:35:00 £
DEPARTMENT OF DEFENSE
Ordering as DISA/NSE  Change Cart \ ofy My Orders My Approvals (0) My Services
- [

Order Confirmation

Your orders have been submitted and are being processed:
s If there is an issue with processing yvour order, it will be placed back in yvour Cart.
s If vour order is successfully processed, it will appear on the My Orders page on the In Process tab.

Please check back shortly to view the current status of the order processing.

You can choose any link on the page or choose either of the options below:
e Review In Process Orders
2 s Return to the Storefront Home Page

1. The confirmation page shows that the order has been recorded and it is being processed.

2. Click on the “Review in Process Orders” link to view the status of the order. 21



DEFENSE INFORMATION SYSTEMS AGENCY

About Storefront

DISADirectStorefront 2 wekeme demouser

29 Apr 2015 14:35:00 2

DEPARTMENT OF DEFENSE
Ordering as DISA/NSE  Change Cart \ ofy My Orders My Approvals (0) My Services
- [
My Orders ©  Active Help
I:l The My Orders page shows
) : you all of the orders you have
<< first < prev -1 next > last »> per page
- | || || placed through Storefront.
| Requestor CJON TSR Senice Type Status Type Action Date Created Date Modified Actions
DoD Mobili Add i d Routi C The Draft tab shows any of
hulk SFOSMAY157206 c: a"nﬁinil-m Pending START LDl 08 May 2015 HistroeSTllggcaarI]I|Vi[;:|:¢”|]rg1|an:p:| ErRTen T i
: pan Approval 20:16:20 7 201624 7 v Janag vour orders that have not yet
Classified User List been submitted
| 1 1Ne Cormpiered [.dU SNouws you
) ] f ders that h
<< first < prev next = last == per page "“\’ - any of your orders that have

been fulfilled, and you should
find a corresponding entry in
the My Services page for this
TSR.

The Agency/Org tab shows
vou orders for other members
of your Agency/Org, and you
the My Services page for this
TSR.

1. On the “My Orders” page under the “In Process” tab the order is listed after it is successfully processed.

22
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DMCC
User List Management
Mobility PMO Users
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23



About Storefront

DISADirectStorefront 2 wekeme demouser

DEFENSE INFORMATION SYSTEMS AGENCY 29 Apr 2015 14:35:00 £
DEPARTMENT OF DEFENSE
Ordering as DISA/NSE  Change Cart \ ofy My Orders My Approvals (0) My Services
- -

My Approvals

2

| archived 1
<< first < prev E“Il next > last == per page | | | || iy

Requestor Approver Approving Office CJOMN Senice Type Approval Action Downstream TSR Downstream Status Type Action Date Created Date Modified Actions
Addressit g
and

DaD Mability Routing |
08 May 2015
connorss1 | approvertl | OfficeTitle_5 SFOBMAY156147 | Capability - Approved NSOBMAY155394  Pending Fulfilment | START L 08 May 2015 History |
- 174358 2 174430 7
Classified s View |
Manage
User List
el Addressing
Ireless
and
LABUMBAJ  LABUMBAJ = OfficeTitle_1 SFOSMAY156260  Devicesand | PProval Recalled START L EENE 08 May 2015 .
Senices Recalled 17:19:21 Z 1719357 Routing |
o History |
View
Addressing
Egquipment p
&1 ol OfficeTitle_1 SF29APR156226__Only (Nan Approval Deleted START R E 30 Aor 2015 anc

1. Mobility PMO users can mange the user lists on DMCC orders that appear under the “Archived” tab on the “My
Approvals” page.

2. Click the “Manage User List” action.

24



DEFENSE INFORMATION SYSTEMS AGENCY

About Storefront

DISA\ DISADirectStorefront 2 ——

29 Apr 2015 14:35:00 2

Manage User List B

Attach User List
Please Note:

issue a change or an amend order.

issue a change or an amend order.

» Increasing or decreasing the number of user in the user list will not update the order. If an increase or decrease of users is desired please

» Updates to MAC addresses in the user list will not be searchable through Storefront. In order to make MAC addresses searchable please

File User Updated Action - -
Date Modified Actions
SFO8BMAY157206_DMCC_05_08_2015_1358.xlsx LABUMBAI 4/28/2015, 01:23 Update Addressing
. and
Attachment History 1 ey 2015 Routing |
T4z History |
SF27APR156653_DMCC_04_27_2015_2323.csv LABUMBA] 4/28/2015, 01:23 - View |
Manage
) ) User List
Hide History
Addressing
Tea 7 8 May 2015 and
CABUNBAT T CABUWMBAT T UMCETME_T —  SFUBWMATTS6Z69 T DEVIcEs an )
B Senices “ Recalled reetd SRR 17:19:21F TR Routing |
T Histary |
View
Equipment Addressing
c1 c1 OfficeTitle_1 SE29APR15622R__Only (Non Approval Deleted START TN E 30 Apr 2015 and

My Approvals (0) My Services

1. Click update to select a new user list.

Please Note: Increasing or decrease the number of users in
the user list will not change the number of subscriptions
entered on the order . If any increase or decrease in the
subscription quantity is required a change or an amend order
must be issued.
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