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Summary of Changes 

• Following DDOE Sunset, the remaining DISA Direct Functions refactored to consolidate 
with DISA Storefront code and updated to align with DISA.MIL style 

• Supporting Administrative Functions include: 
 Registration Page to create new accounts and request roles 
 Login Page (SSO UI and continued SSO service in support of TIBI) 
 Manage Accounts  - consolidated view and update users account and contact information 

• Search CAD –allows lookup of DSF users contract and role information 
 Manage Roles – RO, TRAO, LAFO approval functions 
 Manage Routing – RLO, DRLO create and maintain routing offices, lists, matrices 

• .csv downloads now available for manage roles and routing to aid review 
• Most Information formerly provided via DISA Direct Welcome Page, will be provided by 

DISA.Mil, minimal content on Unauthenticated Page 
• Users will continue to have access to legacy  DISA Direct Welcome Page, TrackTR and 

Queries for a few months until all legacy routing history is available via DISA Storefront 
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Current Navigation Options 

Users with existing Bookmarks, TIBI 
and DSF Single Sign-on (SSO) redirect 
point to the DISA Direct Login Page 

Note: Login from TIBI redirects to TIBI 

Order 
Now>> 

DISA.mil 

DISA Direct Login Page 

DISA Direct Welcome Page 

Storefront Landing Page 
If need to create a new 
account from here or from 
TIBI link 

General Unauthenticated Access 
from DISA.Mil Network services, 
DD Welcome Page or bookmarks 
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New Navigation Options  

New Storefront Login Pop-Up 

Note: Login from TIBI will redirect to TIBI 

Order 
Now>> 

New: ARO role automatically requested with 
new Create Account Request.  Once ARO role 
or other requested roles are approved, then 
user can login to DDSF 

DISA.mil 

Existing Storefront Landing Page 

New DSF Create Account Page 

https://ddsf.disadirect.disa.mil/kinetic/DisplayPage?name=DDSF_Home 

TIBI and DSF SSO redirect will point 
to the new Login Page – same basic 
functions available 

Users with existing bookmarks to DISA Direct 
Welcome Page should add new links to 
Storefront Landing Page, TIBI or DISA.mil 
Pages, depending on their preference.  The 
Basic Landing page may be used as well.  
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DSF Landing Page – TIBI and Manage... Links 

From within DSF Ordering system, under the 
“Administration” drop down, there are links to: 
 
• TIBI 
• Manage Account 
• Manage Roles*  (TRAO, RO, LAFO) 
• Manage Routing*  (RLO) 

 
* Note: “Manage Roles” and “Manage Routing” will only 
visible and accessible if the user has been assigned the 
required roles.   

This link will be removed as all orders are now 
supported in DSF  
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New Unauthenticated Storefront Overview Home Page 

Major Change from Current DISA Direct Welcome Page – Limited content will be hosted on this 
unauthenticated page. Provides access to only new account functions, CAC/PKI update or alternative 
direct Log On.  Details on Service Descriptions and DISA rates will be provide on DISA.mil.  Details on 
ordering provided on DISA Storefront after users log in. (https://disa-storefront.disa.mil/dsf/home) 

If not accessing DSF or TIBI via SSO, 
may create account or log on from 
this page.   

FAQs provide information on 
creating accounts, handling CAC and 
PKI issues  
New Supporting Admin User Guide 
replaces “Getting Started” and 
provide instructions for creating 
account, requesting roles, and basic 
DSF overview.   
 
See DSF tutorials for detailed 
ordering guides 

What’s Hot is feed from 
DISA.mil source  

Information about DSF 
specific updates or 
notices 
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New Navigation links to Storefront and TIBI 

Similar to the current 
DISA Direct, the Menu 
bar also provides quick 
access to the other 
Administration Functions 
 

Instead of having to return to a 
“Welcome Page”, navigation 
links within new UI menu bar 
provide direct links to:  
• DISA Storefront ordering via         

“Order Now”  
• TIBI 

From the Manage Account 
Menu, you can: 
• view or update your account 

contact information  
• request roles and PDC access 
• search for DSF users in CAD 

Search 

When log in from the Storefront Overview Page, you will be 
directed to the Manage Account Page,  

CAD Search – supports 
lookup for DSF users 
contact information.  
Does not include DDOE 
special POCs, which are 
managed within the DSF 
Ordering and 
Management Pages. 
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John Doe 

Jane Doe 

Manage Roles – Page to manage Role Approvals formerly 
found under Registration 

Counts indicate pending requests 
for individual/agency-org 
 
No separate “Notifications” 
section 

Same functionality as before 
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Manage Routing – Page to manage Approval Routings 

New Search Page supports easy lookup 
for office/list/matrix by Agency and by a 
Person.  Download option available  

Under Each heading, find the 
same options to create, copy, 
edit, delete and manage 
Routing elements 
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Limited Access to DDOE Track TR and Queries – no access to 
TR Home for DDOE Order processing  

Users requiring access to TrackTR or Queries will still have 
access to existing DDOE pages/links for a limited period of 
time for ease of reference  Must login from this page for 

Query or Track TR access. 

May still access DISA Storefront or 
TIBI from existing links.   
NOTE: you will be re-directed to 
the new log on pages, even if you 
were already logged into DDOE 
via old Login 

Notices about remaining 
Sunset actions and Support 
Admin function updates 
here 

May continue to use existing 
Registration and Routing pages – 
Both old and new pages access 
and update the same entries 



UNCLASSIFIED 11 

         

UNCLASSIFIED 

UNITED IN SERVICE TO OUR NATION 

Link Conversions 

Description Access 
Requirements 

Legacy Link New Link (port 8443 Variant) 

Login Page (SSO) Open to DISNnet & 
Commercial Internet 

https://www.disadirect.disa.mil/products/user/
asp/secure/login.asp 

https://disa-storefront.disa.mil/dsf/login 

Manage Account CAC Login & 
Requires Any user 
with DSF/DD 
account Roles 

https://www.disadirect.disa.mil/products/regist
ration/asp/default.asp 
                      

https://disa-storefront.disa.mil/dsf/manage_account 

Manage Roles CAC Login & Required 
TRAO, RO, LAFO roles 
Roles 

https://www.disadirect.disa.mil/products/regist
ration/asp/default.asp  

https://disa-storefront.disa.mil/dsf/manage_roles 

Manage Routing CAC Login & 
Requires RLO Roles 

https://www.disadirect.disa.mil/products/routin
g/asp/RoutingManager.asp 

https://disa-storefront.disa.mil:8443/dsf/routing 

Registration Page 
/ Legacy Landing 
Page 

Open to DISNnet & 
Commercial Internet 

https://www.disadirect.disa.mil/products/asp/w
elcome.asp 

https://disa-storefront.disa.mil/dsf/home 
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